Terraze Enterprise Knowledge Management
Transforming Organisational Knowledge into a Strategic Business Asset

Terraze Enterprise Knowledge Management helps organisations capture, organise, protect, and
leverage their collective knowledge to improve decision-making, increase productivity, preserve
intellectual capital, and drive continuous innovation.

Powered by the Terraze Executive Intelligence Suite (TEIS), our Enterprise Knowledge
Management platform combines Artificial Intelligence, enterprise search, intelligent document
management, knowledge graphs, and contextual reasoning to ensure that the right information
is available to the right people at the right time.

Rather than simply storing documents, Terraze creates an intelligent enterprise knowledge
ecosystem where information is continuously connected, analysed, and transformed into
actionable business intelligence. By integrating organisational knowledge with Al-driven
insights, TEIS enables executives and employees to make faster, more informed decisions
while reducing duplication, improving collaboration, and safeguarding critical business expertise.

Our Enterprise Knowledge Management Services

Enterprise Knowledge Strategy & Governance

Al-Powered Knowledge Discovery

Intelligent Document & Records Management

Enterprise Search & Information Retrieval

Knowledge Capture & Retention

Knowledge Graph Design & Implementation

Al-Assisted Document Classification & Metadata Management
Collaboration & Knowledge Sharing Solutions

Policy, Procedure & Standards Management

Enterprise Knowledge Analytics & Reporting

Key Capabilities

Centralised Enterprise Knowledge Repository

Al-Powered Semantic Search

Intelligent Document Classification & Tagging

Knowledge Graph & Relationship Mapping

Executive Knowledge Dashboards

Context-Aware Al Recommendations

Enterprise Content & Records Management

Version Control & Document Governance

Secure Role-Based Knowledge Access

Integration with Microsoft 365, ERP, CRM, and Business Applications



Business Benefits

Preserve critical organisational knowledge and expertise

Improve executive and operational decision-making

Reduce time spent searching for information

Increase collaboration across departments and teams

Strengthen governance, compliance, and information security
Improve consistency through standardised documentation
Accelerate employee onboarding and knowledge transfer

Enable Al-powered insights using trusted organisational information
Reduce operational risk associated with knowledge loss

Build a scalable foundation for enterprise Artificial Intelligence

Industries We Serve
Terraze Enterprise Knowledge Management solutions support organisations across:

Manufacturing

Mining & Resources

Energy & Utilities
Government & Public Sector
Healthcare

Financial Services
Construction & Infrastructure
Professional Services
Education

Logistics & Supply Chain
Retail & Distribution
Not-for-Profit Organisations

Our Approach

Every Enterprise Knowledge Management engagement follows a structured methodology

designed to maximise the value of organisational information:

1. Assess — Evaluate existing knowledge assets, information systems, governance, and

organisational maturity.

2. Design — Develop an enterprise knowledge strategy, governance framework, taxonomy, and

architecture.

3. Organise — Capture, classify, structure, and connect organisational knowledge across

systems and departments.
4. Integrate — Connect knowledge repositories with TEIS, enterprise applications, and
Al-powered search capabilities.



5. Optimise — Continuously improve knowledge quality, accessibility, governance, and business
value through analytics and Al.

Why Terraze?

Information alone does not create competitive advantage—knowledge does. Terraze Enterprise
Knowledge Management transforms fragmented documents, policies, procedures, project
records, and organisational expertise into an intelligent knowledge ecosystem that supports
every level of the business.

Powered by the Terraze Executive Intelligence Suite (TEIS), our platform enables Atrtificial
Intelligence to understand organisational context, relationships, and business processes,

providing executives and employees with trusted, explainable, and actionable knowledge

whenever it is needed.

At Terraze, we believe Enterprise Knowledge Management is the foundation of every intelligent
organisation. By combining governance, Artificial Intelligence, enterprise search, and continuous
organisational learning, we help businesses preserve their most valuable asset—their
knowledge—and turn it into a lasting competitive advantage.



